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Notice:

OMRON products are manufactured for use according to proper procedures by a qualified operator
and only for the purposes described in this manual.

The following conventions are used to indicate and classify precautions in this manual. Always heed
the information provided with them. Failure to heed precautions can result in injury to people or dam-
age to property.

&DANGER Indicates an imminently hazardous situation which, if not avoided, will result in death or
serious injury.

&WARNING Indicates a potentially hazardous situation which, if not avoided, could result in death or
serious injury.

&Caution Indicates a potentially hazardous situation which, if not avoided, may result in minor or
moderate injury, or property damage.

OMRON Product References

All OMRON products are capitalized in this manual. The word “Unit” is also capitalized when it refers
to an OMRON product, regardless of whether or not it appears in the proper name of the product.

The abbreviation “Ch,” which appears in some displays and on some OMRON products, often means
“word” and is abbreviated “Wd” in documentation in this sense.

The abbreviation “PC” means Programmable Controller and is not used as an abbreviation for any-
thing else.

Visual Aids

The following headings appear in the left column of the manual to help you locate different types of
information.

Note Indicates information of particular interest for efficient and convenient operation
of the product.

1,2,3... 1. Indicates lists of one sort or another, such as procedures, checklists, etc.
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All rights reserved. No part of this publication may be reproduced, stored in aretrieval system, or transmitted, in any
form, or by any means, mechanical, electronic, photocopying, recording, or otherwise, without the prior written permis-
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No patent liability is assumed with respect to the use of the information contained herein. Moreover, because OMRON is
constantly striving to improve its high-quality products, the information contained in this manual is subject to change
without notice. Every precaution has been taken in the preparation of this manual. Nevertheless, OMRON assumes no
responsibility for errors or omissions. Neither is any liability assumed for damages resulting from the use of the informa-
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About this Manual:;

This manual describes the installation, setup, and operation of the 3G8F7-SLK11-E, and 3G8F7-
SLK21-E SYSMAC LINK Support Boards for PCI Bus and includes the sections described below. SYS-
MAC LINK Support Boards are used to connect IBM PC/AT or compatible computers to a SYSMAC LINK
Network. The following three manuals are directly related to application of the SYSMAC LINK Network.

Name Contents Cat. No.
(suffixes omitted)

3G8F7-SLK11-E/ SLK21-E Installation and setup procedures for SYSMAC LINK W389
SYSMAC LINK Support Boards | Support Boards for PCI bus connections. SYSMAC

for PCI Bus LINK Support Boards are used to connect IBM PC/ATs
Installation Guide (this manual) | or compatibles to a SYSMAC LINK Network.
3G8F7-SLK11-E/ SLK21-E Operating procedures for SYSMAC LINK Support W390
SYSMAC LINK Support Boards | Boards for PCI bus connections. SYSMAC LINK

for PCI Bus Support Boards are used to connect IBM PC/ATs or

Operation Manual compatibles to a SYSMAC LINK Network.

3G8F5-SLK21-E Installation, setup, and operating procedures for W220

SYSMAC LINK Support Boards | SYSMAC LINK Support Boards for ISA bus

for ISA Bus Operation Manual connections. SYSMAC LINK Support Boards are used
to connect IBM PC/ATs or compatibles to a SYSMAC
LINK Network.

CV500-SLK11/21 Installation, setup, and operating procedures for the w212
SYSMAC LINK Units Operation | SYSMAC LINK Units are used to connect CV-series

Manual PCs to a SYSMAC LINK Network.

CS1W-SLK11/21 Installation, setup, and operating procedures for the W367
SYSMAC LINK Units Operation | SYSMAC LINK Units. SYSMAC LINK Units are used to

Manual connect CS1-series PCs to a SYSMAC LINK Network.

Depending on the system, you may also need the SYSMAC or CV Support Software or a Programming
Console. Refer to the body of this manual for details. Please read this manual and related manuals care-
fully and be sure you understand the information provided before attempting to install and operate a SYS-
MAC LINK Support Board.

Section 1 describes the configuration of the SYSMAC LINK network system, and the product configura-
tion and operating environment of the SYSMAC LINK Support Boards

Section 2 describes how to make settings for the SYSMAC LINK Support Boards, and how to mount a
Support Board to a personal computer. This section also describes the function of the parts of the SYS-
MAC LINK Support Boards.

Section 3 describes the procedure for installing the software necessary for using a SYSMAC LINK Sup-
port Board.

Section 4 describes the error messages that may occur during setup, their causes, and their remedies.

&WARNING Failure to read and understand the information provided in this manual may result in
personal injury or death, damage to the product, or product failure. Please read each
section in its entirety and be sure you understand the information provided in the section
and related sections before attempting any of the procedures or operations given.




PRECAUTIONS

This section provides general precautions for using the SY SMAC LINK Support Board for PCI Bus and related devices.

Theinformation contained in this section isimportant for the safe and reliable application of the SYSMAC LINK
Support Board for PCI Bus. You must read this section and under stand the infor mation contained before attempting
to set up or operatea SYSMAC LINK Support Board for PCI Bus.

lintended AUdIENCE . . . . ..o e Xii
2General PreCaltioNS . . ..o vttt Xii
3Safety Precautions .. ... ..o Xii
4 Operating Environment Precautions .. .........couiiiin it et Xiii
SAPPlcatioN Precautions . . . . ... oot Xiii
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Safety Precautions
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Intended Audience

This manual is intended for the following personnel, who must also have knowl-
edge of electrical systems (an electrical engineer or the equivalent).

» Personnel in charge of installing FA systems.
 Personnel in charge of designing FA systems.
» Personnel in charge of managing FA systems and facilities.

General Precautions

/\WARNING

The user must operate the product according to the performance specifications
described in the operation manuals.

Before using the product under conditions which are not described in the manual
or applying the product to nuclear control systems, railroad systems, aviation
systems, vehicles, combustion systems, medical equipment, amusement ma-
chines, safety equipment, and other systems, machines, and equipment that
may have a serious influence on lives and property if used improperly, consult
your OMRON representative.

Make sure that the ratings and performance characteristics of the product are
sufficient for the systems, machines, and equipment, and be sure to provide the
systems, machines, and equipment with double safety mechanisms.

This manual provides information for programming and operating the SYSMAC
LINK Support Board for PCI Bus and related devices. Be sure to read this manu-
al before attempting to use the software and keep this manual close at hand for
reference during operation.

It is extremely important that a SYSMAC LINK Support Board for PCI Bus and all
related devices be used for the specified purpose and under the specified
conditions, especially in applications that can directly or indirectly affect human
life. You must consult with your OMRON representative before applying a
SYSMAC LINK Support Board for PCI Bus to the above mentioned applications.

Safety Precautions

/\WARNING

/\WARNING

/\ WARNING

Never attempt to disassemble any SYSMAC LINK Support Board for PCI Bus
while power is being supplied. Doing so may result in serious electrical shock or
electrocution.

Never touch any of the terminals while power is being supplied. Doing so may
result in serious electrical shock or electrocution.

Provide safety measures in external circuits, i.e., not in the Programmable
Controller (CPU Unit including associated Units; referred to as “PC”), in order to
ensure safety in the system if an abnormality occurs due to malfunction of the PC
or another external factor affecting the PC operation. Not doing so may result in
serious accidents.

» Emergency stop circuits, interlock circuits, limit circuits, and similar safety
measures must be provided in external control circuits.

» The PC will turn OFF all outputs when its self-diagnosis function detects any
error or when a severe failure alarm (FALS) instruction is executed. As a coun-
termeasure for such errors, external safety measures must be provided to en-
sure safety in the system.



Application Precautions
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&Caution
&Caution

&Caution

» The PC outputs may remain ON or OFF due to deposition or burning of the
output relays or destruction of the output transistors. As a countermeasure for
such problems, external safety measures must be provided to ensure safety in
the system.

* When the 24-VDC output (service power supply to the PC) is overloaded or
short-circuited, the voltage may drop and result in the outputs being turned
OFF. As a countermeasure for such problems, external safety measures must
be provided to ensure safety in the system.

Execute online edit only after confirming that no adverse effects will be caused
by extending the cycle time. Otherwise, the input signals may not be readable.

Confirm safety at the destination node before transferring a program to another
node or changing contents of the I/O memory area. Doing either of these without
confirming safety may result in injury.

Tighten the connector screws for the backup power supply to the torque speci-
fied in this manual. The loose screws may result in burning or malfunction.

4 Operating Environment Precautions

&Caution

&Caution

&Caution

Do not operate the control system in the following locations:

* Locations subject to direct sunlight.

* Locations subject to temperatures or humidity outside the range specified in
the specifications.

* Locations subject to condensation as the result of severe changes in tempera-
ture.

* Locations subject to corrosive or flammable gases.

* Locations subject to dust (especially iron dust) or salts.

* Locations subject to exposure to water, oil, or chemicals.
» Locations subject to shock or vibration.

Take appropriate and sufficient countermeasures when installing systems in the
following locations:

* Locations subject to static electricity or other forms of noise.
* Locations subject to strong electromagnetic fields.

* Locations subject to possible exposure to radioactivity.

* Locations close to power supplies.

The operating environment of the SYSMAC LINK Support Board for PCI Bus or
the computer can have a large effect on the longevity and reliability of the sys-
tem. Improper operating environments can lead to malfunction, failure, and oth-
er unforeseeable problems with the SYSMAC LINK Support Board for PCI Bus
or the computer. Be sure that the operating environment is within the specified
conditions at installation and remains within the specified conditions during the
life of the system.

5 Application Precautions

Observe the following precautions when using the SYSMAC LINK Support
Board for PCI Bus or the computer into which it is installed.

&WARNING Failure to abide by the following precautions could lead to serious or possibly

fatal injury. Always heed these precautions.

Xiii
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&Caution

Always ground the system to 100 Q or less when installing the system to pro-
tect against electrical shock.

Always turn off the power of the computer before attempting any of the follow-
ing. Performing any of the following with the power supply turned on may lead
to electrical shock:

* Installing or removing the Support Board.

» Assembling the Units.

* Setting DIP switches or short-circuiting pins.

» Connecting or disconnecting any cables or connectors.

Failure to abide by the following precautions could lead to faulty operation of the
computer or the system or could damage the SYSMAC LINK Support Board for
PCI Bus or related devices. Always heed these precautions.

Fail-safe measures must be taken by the customer to ensure safety in the
event of incorrect, missing, or abnormal signals caused by broken signal lines,
momentary power interruptions, or other causes.

Always use the power supply voltage specified in the operation manuals. An
incorrect voltage may result in malfunction or burning.

Take appropriate measures to ensure that the specified power with the rated
voltage and frequency is supplied. Be particularly careful in places where the
power supply is unstable. An incorrect power supply may result in malfunction.

Install external breakers and take other safety measures against short-circuit-
ing in external wiring. Insufficient safety measures against short-circuiting may
result in burning.

Disconnect the functional ground terminal when performing withstand voltage
tests. Not disconnecting the functional ground terminal may result in burning.

Do not attempt to take the Boards apart, to repair the Boards, or to modify the
Boards in any way.

Be sure that all the mounting screws, terminal screws, and cable connector
screws are tightened to the torque specified in this manual. Incorrect tighten-
ing torque may result in malfunction.

Use crimp terminals for wiring. Do not connect bare stranded wires directly to
terminals. Connection of bare stranded wires may result in burning.

Double-check all the wiring before turning ON the power supply. Incorrect wir-
ing may result in burning.

Wire correctly.
Double-check all the connectors before mounting the Board.

Be sure that the communications cable connectors and other items with lock-
ing devices are properly locked into place. Improper locking may result in mal-
function.

Use a special packing box when transporting the Board. Handle the product
carefully so that no excessive vibration or impact is applied to the product dur-
ing transportation.

Check the user program for proper execution before actually running it on the
Unit. Not checking the program may result in an unexpected operation.

Observe the following precautions when wiring the communications cable or
backup power supply cables.

» Separate the cables from power lines or high-tension lines.
Do not bend the cables.

* Do not pull on the cables.

Do not place heavy objects on top of the cables.



Application Precautions 5

* Route cables inside conduits.

« Before touching the Unit, be sure to first touch a grounded metallic object in
order to discharge any static built-up. Not doing so may result in malfunction or
damage.

* Do not touch the Board surfaces or parts.

* Install the Board according to instructions in the operation manuals. Improper
installation may cause faulty operation.

» When using the Optical Ring SYSMAC LINK Support Board for public utilities
systems, such as electricity, gas, or water supply, use the Optical Ring mode
and provide appropriate fail-safe measures.

XV



SECTION 1
Outline

This section describes the configuration of the SY SMAC LINK network system, and the product configuration and operating
environment of the SYSMAC LINK Support Boards.

1-1  Product Configuration . .. .. ... ...t 2
1-2 Operating ENVIroNmeNt ... ...t e 2
1-3 Application Procedure . . ... ... 3



Operating Environment Section 1-2

1-1 Product Configuration

The following table lists the product configuration for SYSMAC LINK Support
Boards for PCI Bus connections.

System Model number Details and additional products
Coaxial System | 3G8F7-SLK21-E ¢« SYSMAC LINK Support Board x1
*« CD-ROM x1
¢ Operation Manual x1
* F-Adapter x1
« Insulation cover x1
« Coaxial Cable Bracket x1

« Board ID switch No./indicator label x 1
« User registration card

(software user agreement) x1

Optical System | 3G8F7-SLK11-E ¢« SYSMAC LINK Support Board x1
* CD-ROM x1

« Operation Manual x1

¢ Optical Fiber Cable Bracket x1

« Power supply connector x1

* Board ID switch No./indicator label x 1

« User registration card
(software user agreement) x1

Note 1. The CD-ROM contains the following software.
» FinsGateway Version 3 (PCI-SLK)
 Setup Diagnostic Utility
» C Library

2. This product does not include the personal computer OS. One must be pro-
vided separately.

1-2 Operating Environment

The following table lists the operating environment for SYSMAC LINK Support
Boards for PCI Bus connections.

Compatible computers Compatible OS Compatible
language
IBM PC/AT or compatible ¢ Windows 98 Microsoft Visual
¢ CPU: Intel Celeron 400 MHz or better |+ Windows 2000 C++ \_/er. 6.0
) o ) (Service Pack 3)
¢ Main memory: 32 MB minimum ¢ Windows NT 4.0
« 1 or more PCI bus slots (Service Pack 3 or

« Free hard disk space: 70 MB min. later)

(not including user applications)

* CD-ROM drive:
Required for software installation

 Display: VGA (640 x 480 (pixels) min.
display

(Other conditions depend on the OS.)

Note 1. SYSMAC LINK Support Boards for PCI Bus connection may not operate
correctly when used with other computers or operating systems. Always use
the SYSMAC LINK Support Board with a personal computer and OS that
satisfy the above conditions.

2. The SYSMAC LINK Support Board cannot be used with Windows 95 or Win-
dows NT 3.51 or earlier.



Application Procedure

Section 1-3

1-3 Application Procedure

To create a user application

To use the C Library
(Development environment: C**.)

(1) Set the Board ID switch.

(2) Mount the Board to the computer and
connect the communications cable.

(3) Install the software.

The switch settings must be made before
the power supply to the computer is turned
N.

To enable identifying the ID number set for
the Board, attach the enclosed ID label to
the Board. If using an Optical connection,
also attach the indicator label to the optical
cable bracket.

Install the drivers and C Library to be able
to use the Board.

To use SYSMAC Compolet

(4) Create the user application using the
card I/F library supplied with the Board.

(5) Set the data link tables and routing
tables using the Support Software ac-
cording to the devices used.

Version 2 or ValueAid
Pack97

(Development environment:
Visual Basic.)

(SYSMAC Compolet Version 2 and
ValueAid Pack97 is not included with
the Board. Refer to the relevant
manual for package software use.)

The SYSMAC LINK (PCI) driver sup-
plied with FinsGateway can also be
used.

To use PLC Reporter 32,
AIMAX-FA, or other pack-
age software.

(Package software is not included with the
Board. Refer to the relevant manual for pack-
age software use.)



SECTION 2
Settings and I nstallation

This section describes how to make settings for the SY SMAC LINK Support Boards, and how to mount a Support Board to a
computer. This section also describes the function of the parts of the SY SMAC LINK Support Boards.

2-1 PartsNamesand FUNCHONS . . . ...t e e e e e
2-1-1 Coaxia Model: 3G8F7-SLK21-E ...t
2-1-2  Optica Ring Model for H-PCF Cable: 3G8F7-SLK11-E ..................

2-2 ChecksheforeUsSe ... .o

2-3  SWItCh SEHINGS . . o oo
2-3-1 BoardID Setting .. .o oo

2-4  MountingtheBoard . ......... ..

© 00 0000 ~NOO®



Parts Names and Functions Section 2-1

2-1 Parts Names and Functions

The following section shows the external appearance of the SYSMAC LINK
Support Boards for PCI Bus connections (hereinafter called “Boards”), and pro-
vides the names of parts, functions, and dimensions of the Board.

2-1-1 Coaxial Model: 3G8F7-SLK?21-E

Card Edge Connector
(Refer to 2-4 Mounting the
Board.)

Connect to the PCI Bus slot
of the computer.

—

" Board ID Switch
(Refer to 2-3-1 Board ID Settings)

If mounting multiple SYSMAC LINK
Support Boards to the computer, set the
® % ID number (0 to 3) to identify the Board.

:

Coaxial Connector
(Refer to the Operation Manual
(W390).)

Connect the coaxial cable of the
SYSMAC LINK Network using the
connector attached to the Board.

[y

[e]

o]
RUN
ERR
INS
LNK

.
B
i
0@
SU
QMRON
3G8F7-SLK21

This is a slide switch. Turn ON the terminating

resistance at the nodes on both ends of the Indicators )
SYSMAC LINK Network. The switch must be (Refer to the Operation Manual (W390).)
set to OFF at all other nodes. Display the status of the Board and Network.
126
Dimensions 107

140

162

OMRON
IGEFT-SEK21

© il A m g
Ceama] .
Unit: mm



Parts Names and Functions Section

2-1

2-1-2 Optical Ring Model for H-PCF Cable: 3G8F7-SLK11-E

Card Edge Connector
~ (Refer to 2-4 Mounting the
Board.)

Connect to the PCI Bus slot
of the computer.

| —— Board ID Setting Switch
— (Refer to 2-3-1 Board ID Settings)

If mounting multiple SYSMAC LINK
U Support Boards to the computer, set the
ID number (0 to 3) to identify the Board.

| i
““‘ Backup Power Supply Connector
(Refer to the Operation Manual
(W383).)

Use the enclosed cable connector to
connect to the backup power supply.

W
S3EFT-SLR1T

Cable Bracket Screw Holes

Indicators Communications Connector  yse to install the Optical Fiber
(Refer to the Operation Manual (Refer to the Operation Manual  caple Bracket.

(W390).) (W390).)

Display the status of the Board and Connect the communications cable

Network. (H-PCF cable) of the SYSMAC

LINK Network.

Dimensions 126
107

140

163

omron

R —
&LH M=ol ok °

Unit: mm



Switch Settings

Section 2-3

2-2 Checks before Use

Check the following before mounting the Board to the computer.

Note The PCI Bus SYSMAC LINK Support Board supports Windows Plug & Play.

Note

1,2, 3.

2-3  Switch Settings

Check item Check details
Unused PCI Bus slots Check that there is an unused PCI Bus slot on
the computer to be used.
IRQ (Interrupt Required) The Board uses an IRQ. The IRQ is allocated
duplication automatically on the PCI bus. In computers

using an ISA bus, the IRQ may be duplicated
with the ISA bus, thus preventing the computer
from starting. Perform one of the following
operations to prevent IRQ duplication with the
ISA bus.

« Display the computer BIOS menu, and set Plug
& Play to disabled.

 Display the computer BIOS menu and set the
IRQ used by the ISA bus to Reserved (auto al-
location prohibited) using the PCI bus IRQ al-
location settings.

1.

For display and setting procedures for the computer BIOS menu, refer to the
computer user manual.

. Check the IRQ used by the ISA bus using the following procedure.

. Start the computer before mounting the Board.

2. Click the Start Button, select Settings and then Control Panel from the

2-3-1 Board ID Setting

A maximum of four Boards can be mounted to one computer. The Board ID is
used by the computer to identify individual Boards when multiple Boards have
been mounted.

Note

Windows Start Menu.

. Double-click the System Icon and click the Device Manager Tab.
. Click the Properties Button for the ISA board using IRQ, and then click the

Resources Tab to check the IRQ status.

Make the settings using a small flat-blade screwdriver. Settings can be made
between 0 and 3 (in decimal) provided that each ID number is used only once on
the same computer.

1.

Make the settings so that each ID number is used only once on the same
computer.

. The maximum number of Boards that can be mounted is a total of four for all

three models: 3G8F7-SLK11-E, and 3G8F7-SLK21-E.

. The Board ID number is set to 0 at the factory.
. Do not set the Board ID number between 4 and 9.
. When the Board is mounted to the computer, it is difficult to check the Board

ID from the outside. Write the Board ID setting on the enclosed ID No. label,



Mounting the Board

Section 2-4

and attach the label in the designated position on the Board. (Refer to the
following diagram.)

Attach the label within the dotted lines.

2-4 Mounting the Board

After the settings have been completed, mount the Board to the PCI bus slot on
the computer. An example of the mounting procedure is given below.

Note

1,2, 3.

1.

When mounting or dismounting the Board, always turn OFF the power sup-
ply to the computer and all peripheral devices.

. When mounting the Board, beware of static electricity. There is a risk that the

Board or the computer will be damaged.

. When mounting or dismounting the Board, be careful not to damage the

memory or other parts in the computer.

. Do not directly touch the back of the Board or the parts.
. The Board mounting procedure depends on the computer. Perform the

mounting operation correctly according to the user manual for the computer.

. Remove all cables (communications cables and power supply cables) from

the Board.

. Turn OFF the power supply to the computer to which the Board is to be

mounted, and remove the power supply cable.

. Refer to the user manual for the computer, remove the casing, and mount or

remove the PCI Board.

. Align the position and orientation of the PCI bus connectors on the computer

and the Board, and press in the connectors as far as it will go. Make sure that
the Board connector is inserted into the computer connector evenly, i.e., hot
at an angle. When mounting the Board, do not apply too much force.

. Pull the Board gently to check that it does not come out too easily.
. Secure the left side of the Board using screws tightened to the correct torque

of 0.5 Nem.



SECTION 3
Software | nstallation

This section describes the procedure for installing the software necessary for using a SY SMAC LINK Support Board.

31 SoftwarelnstallationMethod ......... ... . .. . 12
32 Installingthe SYSMACLINK (PCI) DIiVErS . ..o oot e i 12
3-2-1 Ingtalation Procedure . . ... e 12
3-3 Ingtaling FinsGateway Version 3 (PCI-SLK) ........ ..o 21
3-3-1 IngtalationProcedure . . ... e 21
3-3-2 Checking Completed Installation ............... ..., 24
3-3-3  SEttiNg DIVErS . ..o 24
3-4 Installing the C Library and Setup Diagnostic Utility ............................ 29
34-1 Ingtalation Procedure . . ... e 29
35 UnINstalling . ..o e 31
3-5-1 Uningtalation Procedure . ...........ci i e 31
3-6  SetupDiagnostic Utility ....... ...t e 32
3-6-1  ApPlication .. ... o 32



Installing the SYSMAC LINK (PCI) Drivers Section 3-2

3-1 Software Installation Method
To use the SYSMAC LINK Support Board, the following software must be
installed.
» FinsGateway Version 3 (PCI-SLK)
* C Library
* Setup Diagnostic Utility
Note If not creating user applications using MS-C, the C Library is not required. The

Setup Diagnostic Utility is used only when setting up the Support Board.
The installation procedure is given below.

1,2,3... 1. Install the PClI SYSMAC LINK Support Board drivers (Windows 2000 and

Windows 98 only.)
2. Install the FinsGateway Version 3 (PCI-SLK) and set the drivers.

3. Install the C Library and the Setup Diagnostic Utility. (Only if using the C Li-
brary or Setup Diagnostic Utility.)

4. Make detailed Board settings using FinsGateway. (Refer to 3-3-3 Setting
Drivers.)

3-2 Installing the SYSMAC LINK (PCI) Drivers

If using Windows 2000 or Windows 98, install the PCI SYSMAC LINK drivers
using the operating system’s Found New Hardware Wizard function.

If using Windows NT4.0, proceed to 3-3 Installing FinsGateway Version 3 (PCI-
SLK).
3-2-1 Installation Procedure

This section describes an installation example using Windows 2000. If using
Windows 98, the operations and windows displayed may be slightly different,
but installation can be performed using the same procedure.

System Has Detected the New Drivers

1,2,3... 1. When the computer is started after the Board has been mounted, the Board
will be detected as new hardware, and the Found New Hardware Wizard will
start. Click the Next Button.

Wilcomea To The Fournd New
Hardware Wizard

Thay warard halpe yourolsl & devics dmest For &
redvAe e

To porierape, clok M

LR

12



Installing the SYSMAC LINK (PCI) Drivers Section 3-2

2. If the Install Hardware Device Drivers Window is displayed, select the
Search for a suitable driver for any device (recommended) option, and
click the Next Button.

Found Mew Hardware ‘Wizard

Inztall Hardwaie Device Divesz

& dewios diver 15 8 softwees program that enablzs g handwars device 1o wok with
&N Dpeahng spHam

Thiz vaizard will complele the insiallstion fior this desice:

%wm

A device doves is & soltvesie program thst mekes & hadwms devics vaork. "indows
ety ciiwer fbees bon pow rew device. To locabe diver e and complene the
mslallshor chok Masi
Wihat do wow weant the wizard Ho do?

' Gearch lon 4 sulsble diver bor my denice fpe

r E?‘l:riilﬁhkmmm i Bris dewsce 50 That | can choose a specilic

{MIL{H}I Cancal

3. Insert the applications CD-ROM first, select the CD-ROM Drives option in
the Locate Driver Files Window, and click the Next Button.

Foiimd Mew Harisiar e Wieard

Locabs Deiver Fiaz
i o o waanl Wi o seah for dikae iles ™

Search for deees fles For the followng hardvesre device:

@ Hetwork Contiolier

Thea vazaid seascked: for fuatabls direeis i ke diver dalsbaze on o compuler 50 R
any of the following opional semch locstions thal you specily.

T slad the seaich, chek Mesl ¥ wou aie seaichng on & lloppy dek or COAR0M dive.
st the foppy dek. on LD before dickng Hest.

Ophiorl sasch bostons:
I™ Flopey gisk: drived
W CO-AOM dives
I Zpecily 2 lcation

I | Hizrcsaft s Updote

¢ Back Bt 3 Cancel
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Installing the SYSMAC LINK (PCI) Drivers Section 3-2

In Windows 98, select the Specify a location option, select the CD-ROM drive
directory as shown below, and click the OK Button.

Install From Disk x|

|hzert the manufacturer's installation disk inta the drive
zelected, and then click OF.

Cancel |

Copy manufacturer's files from;

j Browze. .. |

4. Click the Next Button.

Diwar Filez Seach Rezuliz
Ther wazand ks fivishied seanching lor diteer e for wolr hasdwane: device

Th= vaizard fovard & diver For the Bollowing devios

@ M etwenii: Contsolie

“eirackones fownd & chived Ton thes diesace Toongtal e diree Windoms lound. chek Mesd

1:' g dmdmhck [poifckpciinf

+ Back

14
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Installation has been completed.

IH’ll]r.Hll" Dewine Drivier Wizard

Completing the Upgrade Device
Driver Wizard

A= = [
uﬁg Sismnac Link [POI)

windows s finished iretaling the soleaie for thia devioe

Ta close this wizeed. chck Finkh

] |

Note It is necessary to log on as a user with administrator privileges to perform the
installation.

Reqistering a New Device from the Control Panel

1,2,3... 1. SelectSettings and Control Panel from the Windows Start Menu, and then

click the Add/Remove Hardware Icon.

=0l x|
Fe £ vew Spoites [wk B0 [ |
= R |- L R R e s M
Addrens [ < el Faned =]
.__\_ —— s — s — e s
L 4 - & o tH = =
iy ekl SddFsmyes Siwrerestirs DaeiTines wrply
Contral Pane| Drlern Fresti 1 ]
- .| sy, rereeven, ind rmsisvhzety hesan "
hirl Amrsiee llardemas :'H - F .lﬂ
Vrnls, sivmira, BN '} ﬁ
= agkryad by deern Fired ®awl Falkder Dtiam Fenity = o] Intwrred Karvboare!
Corbrmlian St
e o b - ., -
techieil 5 i) ’ = = - —‘El
By o Weheoah prd Fhaes and Poreess {pians Fimdess Fomgurdrd
il o Frker [y
[ |]
1] B
Schedided Sourcts el Srakuw Livers ared
Tk e Flinarain

i N o
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2. Select the Add/Troubleshoot a device option, and click the Next Button.

Add Remeiied Hardeane Wiraind

Choose a Hasdware Task
whach baidevaie lask do pou vt 1o peilosa?

Sebecl the Buckuans Lack wou wenl 1o perorm, s then click Ned

Chooss this opSon i jou mes sddng = new device lo your compber or @ having |

problens gettig & device Fotking,

 UrinsalUrgiug & devi
Urqmﬁismﬁmluuimdnmubummhmhuma

T T

3. Select the Add a new device option, and click the Next Button.

AudidfRermen e Hardware Wizard

Choaze a Hardwane Devics
Which handkasie dervice do o waant B houbdedyonl T

The boliprang Fuatdenass is deasdy retalsd on poa compuber. 1 poa sie havng poblems
wth ore of drese devices, pebect the devos, and ten dick Blest

I oy e g ko add & devics and i is not dhosn below, ssbect Sdd & mew
mwmmg;uum

o ]

B ) i

=0 Flopps disk. diree

Q HWEC CD-ROM DRIVE:- 256

SIFUNTSU M1EZ3TAL

{B Crystal WM Avsdio Codisc

i Mimahied Nierice :I

< Back [TR Cancel |
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4. Select the No, | want to select the hardware from a list option, and click
the Next Button.

Al Roemaye Hardwars Wizand

Fimd Hew Hardware
‘Wi can a0 detect hasdans: thal & rol Flug and Playg conmpuadible

When Windows delects rew hsndesie, it ohecks the oument seliings o e device
and instally ek conech difver,

Do pois vaanl Wi indoss: 10 seasch fon pou ness haicdvasg ¥

« Pack |__Hu} | coea |

5. Select the Other Device option, and click the Next Button.

Bl R i Haedviaes Wiz aed

Hardwane Type
et Byspe of handhsang: clos pois san? ko irtall?

Sedect thx pe of handvane pou sant bo iFokall

Hadvraie ippas:

4 Mubifurction sdspbar =]
;IHI..HWI renisl sclsplers

g MvwsrelI 5P

W Mabvacnk. sdapbers

;m Aprm/Legacy Suppo J

W PO, adapher:
o Proats |CTIM & LPT

it Dhid e

(N

¢ Pack |__Hu} | coea |
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6. Click the Have Disk... Button.

Al Roemaye Hardw ars Wizaend

Selact a Dewsce Dhrves
it deie o o wand 1o install Fon ths desce ?

Seleci ihe maridaciuer snd model ol pow beideais dencs snd Fer chek Hedt [T pou
Fiwe & dsk that contsirs the deves pou veart o nstal, chok Mavs Disk.

M arudsciurers Fogsls:
5 LISE ko Diervice

[Slandad IDE ATASATAR co
Slandad Inharsd Port]
[Slandad Modsm Typez)

[Slandand post Bapss) —
[ PP PR R p— e mmmal
l-l

<Bock [ Hew> |  Conca |

7. Insert the applications CD-ROM first, specify the CD-ROM drive, and click
the OK Button.

8. Click the Browse... Button, and select the D:/WDM/PCI(SLK) Folder on the
applications CD.

Install From Disk x|

@ |nzert the manufacturer's installation dizk into the diive

zelected, and then click OF.
Cancel

i

Copy manufacturer's files from;

D4 DMAPE] [SLE] j Browse...

U
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9. Select the SYSMAC LINK (PCI) option from the Models List, and click the
Next Button.

Adld Reiedied Hardears Wiz ard

Select & Device Driver
wihach diresr dio pous weanl 1o melal for ke denca?

Sedect te manufaciwes arnd model of pour hardwase desice and then cick Nest. |F pou
‘\> have & chek Bl conlain: e dincsi g wanl b0 nslall chik Have Dak.

(Mol s:
vemac Lnk FL)

¢Back | Mewts | Cocel |

10. Click the Next Button.

Al R e Hadwiaes Wizaed

Starl Hardware Fnstallation
wiraioes iz peacy to ol divers bor poor nee handvaans:

@ Ssmac Link [PCI)

Sefimncions vall e defaull settings: ho instal e softwaie lor this handwane device. To
wrhall tha sofvaans for pou nesy handae, dick Ned,

¢ Back Mt 3 Cancel |
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Installation has been completed.

Add ‘Remiove Harilware Wizard

Completing the Add/Remove
Hardware Wizard

The= fedlowrg haidweare weas nstalsd
Suginas Lk [PL1)

ifindow has finidhed inslaling e softwese for this device
Pt B Fysrdvaseds UG waotle, pond wall Faared 1 jegdisal Lhe
Compule

T wiemd o chvarge e iagoaces [0i the Besouces |
device, oiick Flesmurnoe:

T close B wizaid, ciick Fnish

[ ] |

Note Itis necessary to log on as a user with Administrator privileges to perform the
installation.
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3-3 Installing FinsGateway Version 3 (PCI-SLK)
To use the Support Board, FinsGateway must be installed.

Note 1. The FinsGateway Version 3 (PCI-SLK) supplied with the Board is FinsGate-
way Version 3. If an earlier version of FinsGateway is already installed,
uninstall the earlier version first, and then install FinsGateway Version 3
(PCI-SLK).

2. For the procedure to uninstall earlier versions of FinsGateway and unins-
tallation precautions, refer to the FinsGateway User Manual, or the Fins-
Gateway Version 3 Installation/Application Precautions (FinsGateway
Version 3 Caution 1.PDF) in the Root Folder on the Applications CD-ROM.

3. FinsGateway Version 3 (PCI-SLK) and FinsGateway Version 2 cannot both
be installed on the same computer.

4. The Board SYSMAC LINK (PCI) drivers cannot be used with FinsGateway
Version 2 or earlier.

5. The FinsGateway User Manual (/OnlineDocument/English/FinsGate-
way_V3 UserManual_E.PDF) is supplied on the applications CD-ROM.
For detailed setup information, refer to the online manual.

3-3-1 Installation Procedure

1,2,3... 1. Close all applications that are currently running.

2. Insert the SYSMAC LINK Support Board-Support Software CD-ROM in the
CD-ROM drive.

3. Click the Start Button, select Run..., enter D:/SlkSetup.exe, and click the
OK Button. (If the CD-ROM drive is not drive D, enter the correct drive.)

_iEix
OMRON

SYSMAC LINK
Support Board

@Finsﬁateway
@ < Library

@2 Readme @ Exit

C OMBOM Corporation 2000 All Rights Reserved.
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4. First, install FinsGateway as follows: Click the FinsGateway Button in the
SYSMAC LINK Support Board Software Setup Window to start the Fins-
Gateway installation.

I=E
OMRON

SYSMAC LINK
Support Board

@ FinsGateway
@ C Library

() Readme @ Exit

(Y OMBEOMN Corporation 2000 Al Rights Resenved.

5. Click the FinsGateway Button. The following window will be displayed.

X

Welcome ta the FinzGateway Setup program. Thiz
pragrarn will inztall FinsGateway on vaur computer.

It iz strangly recommended that you exit all Windows programs
before rnning thiz Setup program.

Click Cancel ta quit Setup and then cloze any programs pou
have munning. Click Mext to continue with the Setup progranm.

WARMIMG: Thiz program iz protected by copyright law and
international treaties.

[Jnauthaonized reproduction or distnbution of thiz program, or any
portion of it, may result in gevere civil and criminal penalties, and
will be prosecuted ta the maximum extent possible under law.

M et I Cancel
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6. Follow the setup program instructions. When setup has been completed, re-
start the computer.

Setup Complete

Setup haz finished copying files to your computer.

Before pou can uze the program, pou must regtart Windows or
wour complter.

% ez, | want to restart my computer now.

Mo, | will restart my computer |ater,

Remove all media from drives. then click Finish to complete
zetup.

< Back I Finizh I

Note If the setup program discovers a FinsGateway product already installed, the
messages shown below will be displayed. When installing FinsGateway Version
3 (PCI-CLK) or FinsGateway Version 3 (PCI-SLK) onto a computer with Fins-
Gateway Version 3 Runtime Edition already installed, or when installing Fins-
Gateway Version 3 Runtime Edition onto a computer with FinsGateway Version
3 (PCI-CLK) or FinsGateway Version 3 (PCI-SLK) already installed, do not
remove the product already installed. Click the Next Button and continue instal-
lation.

FinsGateway products on this compukter ﬂ

Befare instaling new verzions af the items in the fallawing list,
uninztall the curment versions.

Productz older than version 1.7% may =il be dizplayed after being
uninztalled. If all old versions have been removed. click Mest.

Curent Settings:

FinzG atewap+SyzmacLink Buntime [3.0] ;l
FinzG atewap+SyzmacLink [PCI] Embedded [3.10]

i o

¢ Back I Mext I Cancel |
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3-3-2 Checking Completed Installation

Check that FinsGateway has been installed correctly, and that FinsGateway has
been added to the Windows Start Menu.

S advingtrative Tooks ¥ [
% Tl Service Manager

3-3-3 Setting Drivers

24

Next, make the SYSMAC LINK Support Board driver settings. The setting de-
tails are given in the following table.

Setting item Details
Local node address Set the Board node address in decimal. The
(Node address) possible setting range is given below.
1to 62

Make sure there are no duplicate node settings
on the same SYSMAC LINK network.

Communications Unit address Set the Board Unit address in decimal. The
(Unit address) possible setting range is given below.
16 to 31

Make sure there are no duplicate Unit
addresses for Boards mounted to the same
computer.

Polling node and polled node Set the Board startup mode.

seftings The Board setting is usually Polling Node. (Set

the mode to Polled Node when replacing the
Board.)




Installing FinsGateway Version 3 (PCI-SLK) Section 3-3

1,2,3... 1. Click the Start Button, and select Programs, FinsGateway, and FinsGate-
way Configuration.

2. Click the Basic Tab in the FinsGateway Settings Window, and click the Driv-
ers Icon. Next, click the SLK (PCI) Icon in the Driver Settings Section, and
click the Properties Button.

AT — ol

| Ede | Mebook  EveiMemors Vise ool | Helo [ Teot e - B ) LD
Baskt | Dosobierns| ko | Driver Settings ﬂ
ER Sy TRe——. #

'Ll' Hiedwaodi s and Uvats 1:' !
- s cyonectst Do |

‘ E-veriMarosar
#- g [esnl Coneiinng
B FPIE Dot S
= * Servrcmn
FUI_UNIT
FipsS sty
Magdagand
H oS pioe Bie o
Eaprrard i Lima
ELEFT_LMITD
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3. The mounted Boards will be displayed in the SYSMAC LINK (PCI) Lists Dia-
log Box. Select the Board to be changed, and click the Change Button.

SysmacLink {PCI) Lists X|

— Setting
BoardlD : Status

Only SYSMAC LIME, [PCI) suppart board

0 : Setting Sdd..
[Melete,..

Change...

Refrezh

i

Refrezh ingtalled board

Cloze |

If the Board is not displayed in the dialog box, click the Refresh Button. The ex-
ample window shows the Board ID has been set to 0. If multiple Boards are
mounted, all the mounted boards will be displayed in the dialog box. Select the
ID for the Board to be set.

4. The SYSMAC LINK (PCI) Properties Dialog Box will be displayed. Click the
Driver Tab, and make the driver settings.

SysmacLink {PCI) Properties El

About |Netwu:urk| Driver I

Praduct narme:

FinzG atewap+S yemacLink [FCl) Embedded E dition

Wersion: 310
Yendar: OrMAOMN
M ate:
Licensed: TRLUE
Inztall Drate: 2007 A02403 08:07
Tirne Lirnit; FHOME

| k. I Cancel Spply
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5. Click the Network Tab, and make the settings by entering the Board node
address in the Local node number Field, and the communications Unit ad-
dress in the Communications unit number Field.

SysmacLink {PCI) Properties 5[

About  Metwork | Driver I

I ebwark, number: IEI
Lacal node number: I'I
Communication unit number: |3'|

[ zer-defined:

| ] I Cancel Apply

6. Click the Driver Tab, and set the Polling Node/Polled Node for the Board.
When all the settings have been made, click the OK Button.

SysmacLink {PCI) Properties El
Sbout I Metwork,  Driver |

BoardlD: 1]
¥ Fiun SvSMALC LIME [PC] support board as the polling node

| ] I Cancel Apply

7. Click the Basic Tab and the Services Icon in the main FinsGateway Set-
tings Window to add SLKPCI_UNITO to the service settings. Next, click the
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SLKPCI_UNITO Icon in the right Service Settings section, and click the
Start Button.

u DFADS FinsGateway Sekbings "'J'n'lll
Fe | Hemok EvanMarcy View Jool  Hel |Tedte < 2 B W
Basc | DoooMema | Inn | [Service Settings %
E ey T
T & o | SLEPCI_UNITO
g-.. ﬁ Dhvroiii CPU_UMIT FosSacki —
l F vardderrramr B Hanual -
1 R Everi Condsions ﬁ ‘ﬂ' [ NP FlesOHR

B FIHS Dinln fusay
= il Serioes
CPU_UMIT Tl Shopped

Fiped5 oz ks ﬁ ..

Maphgei N U
Wlmares G s e i"“'l'l’_"i'"" - =

Sparnes Lk, v
SLEPC]_UKITO

Maptoerd  ManeSpa

[ St SCH ot foge

oS FIMD Llata Areas
E Mapégent  MameSpa...

El'ﬁ?ﬁ Services —
428 CPU_UNIT
% Fows ocketProsy @
kM apdgent ) _
M amespaceserver Sy 3"&‘?1'il‘mk - —

SwamacLink Uit
& SLKEPCL_UMITO

Note 1. When the SLKPCI_UNIT Service is started, the Board will start to participate
in the network.

2. The Board ID numbers correspond to the service names given in the follow-

ing table.
Board ID Service name
0 SLKPCI_UNITO
1 SLKPCI_UNIT1
2 SLKPCI_UNIT2
3 SLKPCI_UNIT3
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Installing the C Library and Setup Diagnostic Utility Section 3-4

3-4 Installing the C Library and Setup Diagnostic Utility

The C Library is a library of special functions (Microsoft Visual C++ Ver. 6.0)
used to control the Board from the user applications. Install the C Library if creat-
ing user applications for the Board.

The Setup Diagnosis Utility checks if the Board and software have been installed
correctly, and that data exchange can be performed correctly between the Board
and the computer (drivers).

Note 1. To use the C Library, FinsGateway + SYSMAC LINK (PCI) Embedded Edi-
tion must be installed.

2. For details of the C Library functions, refer to the SYSMAC LINK Support
Boards for PCI Bus Operation Manual (W390).

3. For details on the Setup Diagnosis Utility, refer to 3-6 Setup Diagnostic Util-
ity.

3-4-1 Installation Procedure

The installation procedure for the C Library and the Setup Diagnosis Utility is de-
scribed below.
1,2,3... 1. Close all applications currently open.

2. Insert the SYSMAC LINK Support Board-Support Software CD-ROM in the
CD-ROM drive.

3. Click the Start Button, select Run..., enter D:/SlkSetup.exe, and click the
OK Button. (If the CD-ROM drive is not drive D, enter the correct drive.)

€3 SYSMAC LINK Support Software — o [m] S

OMmRON

SYSMAC LINK
Support Board

@ FinsGateway
@ C Library

() Readme @ Exit

(Y OMBOMN Caorporation 2000 Al Rights Reserved.
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4. Click the C Library Button in the SYSMAC LINK Support Software-Setup
Window to start the C Library and the Setup Diagnostic Utility installation.

Ik
OMRON

SYSMAC LINK
Support Board

@ FinsGateway
@ C Library

() Readme @ Exit

(Y OMBEOMN Corporation 2000 Al Rights Resenved.

5. Click the C Library Button. The following window will be displayed.

{i C Langiiage L ary - Installshaeld Wizand x|

wigicome f0 IrstallShield wirard for C Larguage
Library.

Irstzishisdd (R) wezand instalk C Language Uibrary in the
compiiter af the uss, Oick, and continue et

Warnmng: Thi prograss i pecierisd by the copyegdi Loy and 1be
infernatiomal theaty
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Section 3-5

6.

Follow the setup program instructions. If setup has been completed normal-
ly, the following window will be displayed.

fi [ Language Library - InstaltShisid Wizard x|

[rstalSheld witard was completed.

[nstaiShieid wizard instaled C Language Library
rioemnalky. Jick on “Fineh”, and finkh wizard,

The C Library folder configuration is described below.
/ISYSMAC LINK/Lib: C Library files and header files

(SLK_LIB.LIB, and SLK_LIB.H)
Setup Diagnostic Utility
(SIkDiagPCI. exe)

ISYSMAC LINK/Sample:Sample programs used by the C Library

(Visual C++ MFC application project files)

/SYSMAC LINK/Help:  C library help file (HTML)
Note The C library DLL (SLK_LIB.DLL) file is copied to the Windows system directory.

3-5 Uninstalling

If the Board software (FinsGateway, C Library, and the Setup Diagnostic Utility)
are no longer required because the Board has been removed from the comput-
er, the relevant program files can be deleted using the following procedure.
(Only installed files will be deleted. Files created later will not be deleted.)

3-5-1 Uninstallation Procedure

This section describes uninstalling FinsGateway as an example of uninstalla-
tion. If using Windows 98 or Windows NT4.0, the windows, item names, and op-
erations displayed may differ slightly, so be careful.

1,2,3.. 1
2.

3.

4.
5.

Close all programs and services using FinsGateway.

Right-click the Service Manager Icon in the Task Tray, and select Stop all
services from the popup menu.

Double-click the Add/Remove Programs Icon in the Control Panel Win-
dow.

Select the programs to be uninstalled from the table displayed.

Click the Change/Remove Button to start the uninstallation. Follow the pro-
gram instructions to uninstall the software.

Note After uninstalling FinsGateway, restart the system. FinsGateway will no longer
operate normally.
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3-6 Setup Diagnostic Utility

The Setup Diagnosis Utility checks if the Board and software have been installed
correctly, and that data exchange can be performed correctly between the Board
and the computer (drivers).

Note 1. The Setup Diagnosis Utility operates in a special mode to perform diagnosis
of the SYSMAC LINK Support Board, so while diagnosis is being performed,
normal communications cannot be performed. Do not start the Setup Diag-
nosis Utility while the system is operating.

2. The Setup Diagnosis Utility can be used once FinsGateway has been set
up, and the Board driver settings have been made correctly.

3-6-1 Application

1,2,3... 1. Click the Start Button, and select Programs, Omron, SYSMAC LINK, and
SLKDiagPClI to start the Setup Diagnosis Utility. A table of the Support
Boards currently installed will be displayed in the main window.

S Sk DiagPCI x

ID Model Rezult
0 3GaF/-5LEA Test |

2. Select the Board to be diagnosed, and click the Test Button to start the data
exchange test between the specified Board and the computer.

J Sk DiagPCI x

ID Miodel Re=ult

Te=t

Exit

When the test has been completed, the results will be displayed.

x|

@ Data Exchange Test between PC and board is completed.

Note While the test is being performed, the RUN indicator and ERR indicator on the
Board will flash.
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Error Messages and Remedies

Error message

Error details and remedy

This board has a hardware
problem

Board hardware error.

A data checksum error has occurred between
the computer and the Board. Replace the
Board.

Driver I/F error

An error has occurred in the interface with the
Fins Gateway driver.

If the FinsGateway service SLKPCI_UNIT is
operating, stop the service

Open the FinsGateway Service manager and
check the settings. For details, refer to 3-3-3
Setting Drivers.

The main window board table is
not displayed.

FinsGateway drivers cannot detect the Board.

Open the FinsGateway Service manager and
check the settings. For details, refer to 3-3-3
Setting Drivers.
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SECTION 4
Setup Error Messages and Troubleshooting

This section describes the error messages that may occur during setup, their causes, and their remedies.

4-1 Errorsduring SEIUD . . ..o vttt e 36
4-2  ErOrSafter SEUD ..o i e 38
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Section 4-1

4-1

Errors during Setup

The following table explains error messages that might be displayed during
FinsGateway installation or removal. The appropriate corrections are also pro-
vided.

Symptom/Message

Correction

Nothing happens when insert-
ing the FinsGateway CD.

Use the following procedure to execute the SlkSetup.exe in the root directory of the CD.
From the Windows Start menu, select the Execute File option, and enter the following:
<CD-ROM drive>:SlkSetup.exe

Alternatively, execute Slk Setup.exe from Explorer.

Setup found the following prod-
ucts on the system. Remove the
old product versions, then
install FinsGateway Version3.

Refer to the manual for details
about removing the previous
product versions.

Follow the procedure described in this manual to remove the previous version of FinsGate-
way. For details, refer to 3-5 Uninstalling. When installing FinsGateway Version 3 (PCI-
CLK) or FinsGateway Version 3 (PCI-SLK), however, onto a computer with FinsGateway
Version 3 Runtime Edition already installed, or when installing FinsGateway Version 3
Runtime Edition onto a computer with FinsGateway Version 3 (PCI-CLK) or FinsGateway
Version 3 (PCI-SLK) already installed, do not remove the product already installed. Click
the Next Button and continue installation.

Setup fails during installation
program startup.

The product installer startup failed.
Be sure the Setup.exe is being executed from the CD.

<xxx> file delete failure.

Check whether the file is read—
only, or being used by another
application. Then, run Setup
again.

A file deletion failed. The file may be used by another application program.
Close all the applications that use FinsGateway, and try again.

The FinsGateway online Help
requires Internet Explorer Ver-
sion3.02, or higher.

Currently, Internet Explorer is
not installed, or an older version
is installed.

If the online Help does not dis-
play properly, install Internet Ex-
plorer Version3.02, or higher.

Setup will continue.

To open the FinsGateway Help an appropriate version of Internet Explorer is required.

For details, refer to Setup Procedure in this manual. For details, refer to Setup Procedure
in this manual.

Internet Explorer can be set up after installing FinsGateway.

The FinsGateway online Help
requires the HTML Help runtime
component version 1.31, or
higher.

Currently, the HTML Help run-
time component is not installed,
or an older version is installed.

If the online Help does not dis-
play properly, install the HTML
Help runtime component.

Setup will continue.

To open the FinsGateway Help an appropriate version of the HTML Help runtime compo-
nent is required. For details, refer to Setup Procedure in this manual.

The HTML Help runtime component can be installed after installing FinsGateway.

No products are selected to
install. Exit Setup?

To continue Setup, click the No Button, and select at least one product to install.
To exit Setup, click the Yes Button.
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Symptom/Message

Correction

Setup found FinsGateway Ver-
sion 1. Previous versions of
FinsGateway cannot be on the
same system.

Before installing FinsGateway
Version3, remove FinsGateway
Version 1.

Clicking Yes will delete the ap-
propriate version 1 files, and
continue the FinsGateway Ver-
sion3 installation.

Clicking No will exit Setup.

FinsGateway Version 1, or another previous version, cannot be installed and run on the
same system.

Remove Version 1 first, then install the new FinsGateway version.

Insufficient hard disk space
available to install.

Install to a different drive, or open some of the space on the same drive. Then, start Setup,
again.

Cannot continue Setup. Exiting
now.

This message is displayed when the confirmation dialog for stopping FinsGateway ser-
vices is rejected. Setup cannot run with services running.

After switching applications,
and closing the FinsGateway
Service Manager, click Yes. To
exit Setup, click No.

The FinsGateway Service Manager is running. To continue Setup, close the Service Man-
ager from the icon in the task tray.

To exit Setup, click No.

Could not create temporary
files. Could not modify the envi-
ronment variable, PATH.

The environment variable setting failed.

Add the following to the Autoexec.bat file in the root directory of the boot disk:
SET FinsServer=<full path to the FinsGateway installation folder>

The following is an example of the default installation to the C drive:

SET FinsServer = C:\Program Files\OMRON\FinsServer95

Note The FinsGatewayV3_ UsersManual_E.PDF User Manual is stored in the online

document folder in the application CD-ROM.
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Errors after Setup Section 4-2

4-2 Errors after Setup

The following table explains the error message that might be displayed after
FinsGateway installation. The appropriate corrections are also provided.

Symptom/Message Correction

Selecting FinsGateway Help | To open the FinsGateway Help an appropriate version of Internet Explorer and the HTML
from the Start menu does not | Help runtime component are required. For details, refer to Section 3 Setup Procedure.
start the Help.

This control requires The system COMCTL32.DLL needs to be updated. Follow the procedure described in
COMCTL32.DLL version 4.70, | Section 3 Setup Procedure.
or higher.

Clicking on the Help hyperlinks | To open a PDF file, Acrobat Reader 4 is required. For details, refer to Section 3 Setup Pro-
does not display the target file. | cedure in this manual.

Note The FinsGatewayV3_ UsersManual_E.PDF User Manual is stored in the online
document folder in the application CD-ROM.
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A manual revision code appears as a suffix to the catalog number on the front cover of the manual.

previous version.

Cat. No. W389-E1-1

Revision History

I— Revision code

The following table outlines the changes made to the manual during each revision. Page numbers refer to the

Revision code

Date

Revised content

1

March 2001

Original production
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